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@ Medicare’s Annual Enrollment Period is here! Choose a CarePlus plan today.

CONVIVA \/® Savings you want.

Care Center

A

Benefits you need.

You could get benefits like these:

Your health changes with age. Your care should too. For those with Medicare and

Discover senior women's healthcare . Upto$1,440 added back to your o apond o oclott opomen,
. ® Social Security check yearly* ) utilities, rent, personal care,
that g oes be y on d y our eXpeCtatI ons w Up to $120 monthly reduction in 2023 pte't ::are, anct:l r}:\ore witlh the

Medicare Part B premium. .
P CareEssentials Card?®

‘ 1\ $150 per month.
October is Breast Cancer Awareness Month, . .
and Conviva salutes every woman who has faced / Up to $1,000 in Flexible
this devastating illness. Your bravery and resilience inspire / Care Assistance for eligible .
us to keep raising the standard for senior primary care. i ifvi T
P g primary QO mem!)fars with quallfylng $10 specialist copay”
== conditions on certain plans3® G

Are you a woman over 65?
Nearly 50% of all breast cancer
diagnoses in the U.S. are in women
65 and older. That's why Conviva
offers an Early Detection &
Preventive Screenings program

to catch breast cancer early,

when it's most treatable.

Must be coordinated and authorized
by a care manager.

Plus more!
Why wait? Enroll today!

El#%l Call a licensed CarePlus sales agent today. ¢
-
%%@ 1-855-379-2457 (TTY: 711) | ChooseCarePlus.com CaHEr;gR!HSS

Learn more about Conviva

9 Oll- - 8 67_ 8 0 ll' 8 '0ffered on Carefree Platinum (HMQ). 2Offered on CareNeeds Plus (HMO D-SNP). Offered on CareNeeds Plus (HMO D-SNP) if you have Medicare and Medicaid. The benefits mentioned are a
part of special supplemental program for the chronically ill. Not all members qualify. *Offered on CareOne Platinum (HMO). *Allowance amounts cannot be combined with other benefit allowances.
Limitations and restrictions may apply.

North Florida. CarePlus is an HMO SNP plan with a Medicare contract and a contract with the Florida Medicaid Program. Enrollment in CarePlus depends on contract renewal. CareNeeds Plus (D-SNP):
This plan is available to anyone receiving both Medicare and Medicaid: Qualified Medicare Beneficiaries (QMB/QMB-), Specified Low-Income Medicare Beneficiaries (SLMB/SLMB+), Qualifying

Q We accept a variety of Medicare Advantage plans ﬁ @ConvivaCareCenters Individuals (Q1), Qualified Disabled and Working Individuals (QDWI) and other Full Benefit Dual Eligibles (FBDE). Sponsored by CarePlus Health Plans, Inc. and the State of Florida, Agency for Health
including but not limited to Aetna, CarePlus, Cigna, Care Administration. No amounts on the CareEssentials Card can be used to purchase Medicare-covered prescriptions or services, nor can it be converted to cash. Referrals and/or authorization may
Humana, Wellcare, as well as Original Medicare." @ConvivaCare be required for certain specialists. Important: At CarePlus, it is important you are treated fairly. CarePlus Health Plans, Inc. complies with applicable Federal civil rights laws and does not discriminate

! ! on the basis of race, color, national origin, ancestry, ethnicity, sex, sexual orientation, gender, gender identity, disability, age, marital status, religion, or language in their programs and activities,

*Varies by location. Conviva Care Center® o Conviva Care Center including in admission or access to, or treatment or employment in, their programs and activities. The following department has been designated to handle inquiries regarding CarePlus non-
does not discriminate on the basis of race, color, discrimination policies: Member Services, PO Box 277810, Miramar, FL 33027, 1-800-794-5907 (TTY: 711). Auxiliary aids and services, free of charge, are available to you. 1-800-794-5907 (TTY:

711). CarePlus provides free auxiliary aids and services, such as qualified sign language interpreters, video remote interpretation, and written information in other formats to people with disabilities
when such auxiliary aids and services are necessary to ensure an equal opportunity to participate. This information is available for free in other languages. Please call our Member Services number
at 1-800-794-5907. Hours of operation: October 1—March 31, 7 days a week, 8 a.m. to 8 p.m. April 1 —September 30, Monday — Friday, 8 a.m. to 8 p.m. You may leave a voicemail after hours,
Saturdays, Sundays, and holidays and we will return your call within one business day. Espafiol (Spanish): Esta informacion esté disponible de forma gratuita en otros idiomas. Favor de llamar a Servicios
para Afiliados al nimero que aparece anteriormente. Kreyol Ayisyen (French Creole): Enfomasyon sa a disponib gratis nan 16t lang. Tanpri rele nimewo Sévis pou Manm nou yo ki nan lis anwo an.
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Being a caregiver is challenging and rewarding. As the nation
celebrates National Hospice Palliative Care Month this November,
we join healthcare professionals everywhere to honor and support
the work caregivers do day in and day out. Our goal is that you
find the information provided here as not only a comfort but a
resource for the coming year as well as energize you, help in making
decisions and assist you with finding the right resources for yourself
or your loved one.
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Importance of careglvers
caring for themselves

Whether for a friend or family member, many of us have played the
role of caregiver at some point in our lives and we all have no doubt
benefited from a loved one’s care. In 2015, the National Alliance for Care-
giving and AARP reported that more than 43 million caregivers provided
unpaid care to an adult or child in the previous year. More than 34 million
Americans provided unpaid care to an adult age 50 or older in that same
time period. As a caregiver’s role evolves over time, at least one thing
remains the same: the importance of caregivers making time for self-care.

Think about it. When you get on a plane and the flight attendants
run through the emergency instructions, they tell you to put your own
oxygen mask on first and then assist others. The idea is that you can't
care for other people if you haven't effectively cared for yourself. This
analogy helps us understand the importance of remembering to care for
ourselves while we care for others.

"As a hospital chaplain, | visit with many patients and their families.
Often, it's evident that those who are caring for their loved ones have
not taken the time to take care of themselves,” said Rev. Melinda House,
chaplain at St. Vincent's Clay County. “It is of utmost importance for
caregivers to care for themselves, so they can care for others. If they
don't take time to rest, there is nothing left to give their loved ones.”

According to the National Center on Caregiving, family caregivers
report problems tending to their own health and wellbeing including
sleep deprivation, poor eating habits, and postponement or failure to
make medical appointments for themselves.

“| can't possibly overstate the importance of self-care, especially for
caregivers. In order to most effectively care for others, we must take care
of our own mental, physical and spiritual health,” said Dr. David El Has-
san, physician at St. Vincent's Primary Care in Clay County. “Caregivers,
particularly those caring for someone with extensive chronic diseases,
must always be mentally focused on the task at hand. If we aren't caring
for ourselves, it can negatively affect how we care for others.”

Often times, caregivers feel guilty if they provide any level of atten-
tion to themselves because they think it means a lack of attention to
those in their care. The National Center on Caregiving offers the follow-
ing advice:

* Reduce your personal stress and work to manage it

* Set goals on what you would like to accomplish in the next three to
six months

¢ Seek solutions

* Communicate constructively and try to get the support you need

¢ Don't be afraid to ask for and accept help

* Talk to your loved one's physician about your health, too

* Make time to exercise, which promotes better sleep, reduces tension
and increases energy

¢ Learn from your emotions and recognize when they are controlling you

Experts say it really is up to each caregiver to make the time to care
for themselves, but this time is crucial, not only for them, but for those
who are in their care.

— St. Vincent's HealthCare

JACKSONVILLE %+
MEM@RY GARDENS

o & ; FUNERAL HOME AND CEMETERY

All-in-one convement locatlon because it's important for family to be together ata dlﬂicult time.

111 Blandmg Boulevard | Orange Park | 904 272, 2435

Discounted Funeral Packages (Pre-Need Only) | Pre-Planned Veteran Discounts
Cremations | Serene Memorial Park | Mausoleum

Since 1958 Jacksonville Memory Gardens has been family owned and operated by four generations of the Shipley family. The Shipley’s with
their knowledgeable staff provide over 100 years of combined experience, giving local families quality and compassionate care, assisting in
arranging funerals, special memorials and cremation services. Together they are committed to providing you with unparalleled service and
attention to detail. Always available to answer your questions 24 hours a day, 7 days a week.

Accept our invitation to visit us and discuss what type of arrangements will best suit your needs. It is our goal to support you through every step
of the process and to assist you as you pay tribute to the special memory of your loved one.

S hat the EWM/ o% Survive "

0% Interest for 60 months (Pre-Need Only)
Now is the time to pre-plan your funeral arrangements. Pre-planning is the most loving, caring and responsible thing to do.
It removes financial and emotional burden and relieves your family from making tough decisions and affords you and your
family peace of mind. Pre-Planning allows you to express your wishes for a personalized service. Lock in at today’s prices.

We proudly partner W|th WREATHS across AMERICA

Call 904-272-2435 or visit JacksonvilleMemoryGardens.com
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Continuing
(Care

at Penney
Retirement
Community

The Governor’s Gold Seal
is owarded to nursing care
homes based on their
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stabifity and staff retention

VWellness Clinic

MNurse Responder

Rehab Services

Assisted Living

Hagen Care Center

The Pavilion for Health Care

Call 904-284-5994 today for a tour

or reach us at www.VisitPRC.org

THE JOY OF RETIREMENT:
Joy Carol resident of Penney Retirement Community.

Joy Carol, author, preacher, speaker, international development worker, has personally lived through nine close
encounters with death. After one of her most recent encounters, she moved to Penney Retirement Community
(Penney) to find a safe and supportive place to live life fully and meaningfully.

For over 35 years, Joy has worked in developing countries in Asia, Africa, and Latin America for organizations such as
Save the Children, the United Nations, the Ford Foundation, Christian Children’s Fund. She began her international
work by developing schools and adult literacy programs in some of the poorest, neediest and remote places in the
world in Karachi, Pakistan.

When Joy returned to the USA, she once again took up her much-loved work as a teacher. While teaching in Boulder
Colorado, she was honored to win the Junior Chamber of Commerce’s Outstanding Young Educator Award in
Boulder, then in Colorado State, and finally won the Outstanding Young Educator Award of the United States.

After 35 years of international work, Joy entered the General Episcopal Seminary in NYC to create and develop a
ministry involving preaching, leading retreats and workshops, speaking, and spiritual direction. Several years after
her graduation from seminary, the tragedy of 9/11 shocked the nation. As a Red Cross Chaplain, Joy worked at the
site of the World Trade Center in NYC.

Soon, Joy began to write about her experiences which have been published in nine books. For ten years, she served
as an author, an itinerant preacher, and a retreat and workshop leader across the United States and Europe.

Then, her whole world changed. In the summer of 2013, Joy traveled to Greece with one of her friends. They often
walked down a steep path to an immaculate beach to enjoy the water. But, Joy’s legs felt heavy in the water, and
she struggled to climb back up the path. When she returned to
New York City, she started falling: on the streets, on the subway
stairs, in her apartment, everywhere.

Finally, one foot wouldn’t move in front of the other. She was
admitted to the hospital without any diagnosis. A neurologist
sent Joy’s spinal fluid and blood to the top research labs in the
USA. Weeks later the diagnosis came from Mayo Clinic: a rare,
fatal iliness called Paraneoplastic Syndrome, where one’s own
antibodies can destroy a person’s central nervous system. The
antibodies had damaged the connection between Joy’s brain
and her legs causing her to lose the ability to walk.

In 2014, Joy moved to Penney Retirement Community which is
close to Mayo Clinic. Penney is a place where Joy can connect
with others who have served in other countries and in the
United States. Here at Penney, she has been helped to live her
life with amazing support and care. Today she is writing her
tenth book, preaching, speaking, and enjoying her exciting life at
Penney Retirement Community.
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Study shows 82% wouldn’t leave
pets for senior home

A pet’s companionship with seniors cannot be
overstated, according to local Home Instead Senior
Care franchise owner Betsy Miller.

Caregivers interact, walk or care for a pet in
ways seniors can’t in Home Instead’s national Pets
& Seniors program.

Miller said she wanted to educate people about
the effect pets have on seniors. About 70% of
seniors said their pet determined where they lived
and 82% percent said they wouldn't leave their pet
for a senior home, a Home Instead survey said.

Home Instead Gerontologist and Caregiver
Advocate Lakelyn Hogan said pets became like
family for most people.

“For many, their pets provide a source of comfort
and help to keep the client at ease or reduce their
anxiety,” Hogan said in an agency press release.
“Pets also act as a companion and constant friend.”

Animals are a source of affection and assist
combating loneliness, Miller said. When seniors
can't take pets to nursing homes, Miller said some
family members might not realize pets play an
important role in the physical and mental health of
seniors.

“It's about providing our clients an ability to
keep and not have to give up their dog. It’s really
hard for someone to deal with that on top of maybe
a loss of a loved one or leaving their home they’ve
lived in for many years,” Miller said.“We're spreading
resources, knowledge and education,” she said.
“They have a sense of happiness for a moment.
(Seniors) forget about their aches and pains for a bit
and smile”

Miller said the Pets & Seniors service reaches
between 200-250 families a year. She runs the
franchise, based in Orange Park, with her husband
Christian. It serves Baker, Duval and Nassau counties.

“We aren’t the only ones understanding the
importance of this. Haven Hospice and Community
Hospice & Palliative Care, if someone gets sick, they
have volunteers who can take care of dogs until
people are available to come home,” Miller said.
“There are a lot of people helping seniors with
supporting their pet ownership and the importance
of how they help bring happiness and joy.”

CAREGIVERS 2022- 9




Understanding dementia a key to compassionate care

Alzheimer's disease is one of the more prominent
forms of dementia, but there are many additional types
of dementia that also can cause both physical and cogni-
tive alterations. Understanding the complexity of demen-
tia can be beneficial to both dementia sufferers and their
caregivers.

Dementia is a general term used to define a decline
in mental ability severe enough that it can interfere with
daily life, offers the Alzheimer’s Association. Alzheimer's
disease is the most common type of dementia.

Dementia is not a disease but a term used to describe
a wide range of symptoms. The words “senility” and “de-
mentia” often are incorrectly used interchangeably. How-
ever, serious mental decline is not a normal part of aging.

Dementia presents itself through various symptoms,
and memory loss alone is not enough to lead to a de-
mentia diagnosis. Dementia can affect thinking and so-
cial abilities, but the Mayo Clinic notes that some demen-
tias may be reversible. The following are some common
symptoms of dementia:
® Trouble communicating or finding words.

* Difficulty completing complex tasks.

* Challenges with planning and organization.

* Episodes of confusion and disorientation.

* Memory loss, which is often noticed by a third party.

* Personality changes that can include agitation, anxiety,
inappropriate behavior and even hallucinations.

Apart from Alzheimer's disease, which is a progressive
disorder most common in people age 65 and older, there
are other types of dementia. The second most common is
called “vascular dementia.” This results from damage to
vessels that supply blood to the brain. This damage can
be the result of stroke, smoking and other blood vessel
conditions. Brain imaging can often detect blood vessel
problems implicated in vascular dementia.

Dementia with Lewy bodies, or DLB, is another de-
mentia that laymen may mistake for Alzheimer’s disease.
The Alzheimer's Association notes that people with DLB
often have not only memory loss and cognitive problems
common in Alzheimer’s, but they also display initial or
early symptoms such as sleep disturbances, well-formed
visual hallucinations, slowness, gait imbalance or other
Parkinsonian movement features, which can lead to mis-
diagnosis.

If physicians suspect de-
mentia was caused by various
factors, a person may be diag-
nosed with mixed dementia.

Unfortunately, there are no
cures for progressive dementias
that are linked to plaque tangles
in the brain and changes in the
way the brain processes the pro-
tein alpha-synuclein. Patience
and various medications may
be needed to help those with
dementia live fuller lives. Cho-
linesterase inhibitors are main-
stays in dementia treatment.
These medications prevent the
breakdown of acetylcholine, a
chemical messenger import-
ant for learning and memory.
Acetylcholine supports com-
munication among nerve cells
by keeping acetylcholine levels
high. Physical therapy and cog-
nitive therapy may be used in
conjunction with medication to
assist those with various demen-
tias.

Helping individuals with de-
mentia remain comfortable is a
priority for caregivers, and un-
derstanding the symptoms and
treatments can help caregivers
make patients and loved ones
as comfortable as possible.

MEDICARE BENEFICIARIES

CRRE)

By INNOVACARE HEALTH

Great Care ], Good Company

Great care goes beyond treating fevers and mending breaking bones. It's a friendly
smile, a familiar laugh, a compassionate chat between friends — experiences that build
memories with a team that is more like a family, like weekly community events.

At Family Care Partners, we take pride in being more than just providers —we’re
a community, and providing great care is the foundation of everything we do.

We’re proud to offer:

© A

24/7 ON-CALL ON-SITE LABS
PHYSICIANS

IN-HOUSE
SPECIALISTS

EN

TELEHEALTH

dnll o

SAME DAY
ACCESS CENTER

TRANSPORTATION
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Arlington | Fleming Island | Intracoastal | Northside




EXPLORE
RESOURCES FOR
CAREGIVERS

Caregivers are called on to step in for any
number of reasons. Some serve as companions
to the elderly, while others assist those with
debilitating diseases like cancer. While many
caregivers are professionals hired for their
services, a good number of caregivers are
informal — meaning they are family members
or friends assisting loved ones.

Even though they are trying to help others,
caregivers often must confront a form of stress
known as caregiver burnout. The Cleveland
Clinic states this stress is marked physical,
emotional and mental exhaustion that occurs in
caregivers. This burnout may lead to fatigue,
anxiety and depression.

While there may not be a way to completely
eliminate all caregiving stress, there are some
ways to prevent burnout. Utilizing various
resources can be a start. Here’s a look at some
available caregiver resources.

* Trusted friend: Find someone you trust with
whom you can discuss your feelings, including
any frustration you may feel. This can be a
neighbor or a coworker with whom you feel
comfortable sharing personal details.

* Support groups: Support groups can provide
safe spaces to vent with others who are in

the same boat. Houses of worship may host
support groups, or you can find out about
meetings through hospitals or from personal
doctors. The National Family Caregiver
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Support Program was established in 2000

and provides grants to states and territories to
fund a range of support that assists family and
informal caregivers to care for their loved ones
at home for as long as possible. Other groups
include Caregiver Action Network and Family
Caregiver Alliance.

* Respite care services: Respite care services
provide temporary breaks for caregivers by
enabling the sick, elderly or injured to stay in
care facilities for anywhere from a couple of
hours to a few days. Some respite care services
will provide short-term, in-home care as well.

* Professional therapist: Many therapists

are trained to counsel individuals who have
particular issues. Some may specialize in grief
or even caregiver needs. Utilize their services
if speaking with a confidante is not enough.

Caregivers often put the needs of others
before their own. But they may need a little
help along the way, which is where caregiver
resources can come into play.

5 ways to show
seniors they’re
appreciated

Senior citizens account for a
significant percentage of the
overall population. Estimates from
the U.S. Census Bureau released in |
2020 indicate the nation’s 65-and- |
older population had grown by
more than one-third over the
preceding decade. By 2050, the
number of senior citizens is expected to
be close to 90 million. As of 2021, Statistics
Canada reported there were roughly 7.1
million persons age 65 and older living in
Canada.

People are living longer than ever, and

as individuals age, the demand for senior
services continues to grow — as does

the need to be patient and respect the
elderly. There are many ways to show
seniors just how much they’re appreciated.

1. Help with chores. Lend a hand with
chores around the house that may have
grown difficult for seniors. This can include
mowing the lawn, weeding garden beds,
shoveling snow, raking leaves, or even
tfaking the garbage pails in and out on
collection days.

2. Visit more often. Frequent visits are one
of the simplest ways to show seniors you
care. Whether seniors live in a private
home or managed care facility, visitors
brighten their days, especially if they no
longer get out and about as frequently
as they once did. Spending time together

and sharing stories can bring smiles to the
faces of older adults.

3. Plan activities with seniors in mind. When
organizing parties and special events,
consider the needs of seniors on the guest
list. Add music from their era to playlists

or DJ requests. Seat seniors with mobility
issues near exits and restrooms. Make sure
to arrange for photos with the guest of
honor to keep family history alive.

4. Thank seniors. Find any reason 1o thank
a senior. Perhaps someone served in

the military or volunteered their time with
children. Celebrate accomplishments big
and small with a simple “thank you.”

5. Prepare a meal. Invite a special senior
over for a home-cooked meal with the
family. Make it a regular occurrence on
the calendar. If he or she cannot get out
easily, bring a hot meal over o his or her
place, instead.

Simple gestures of gratitude and
appreciation can brighten a senior’s day
and let that person know he or she has not
been forgotten.
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Power of Attorney

Protects loved ones

Life is full of the unexpected. But just because the future is unpredictable
does not mean adults cannot prepare for what lies ahead. Estate planning is
important, and establishing power of attorney can be essential for men and
women looking to protect their financial resources and other assets.

What is power of attorney? A power of attorney, or POA, is a document that
enables an individual to appoint a person or organization to manage his or her
affairs should this individual become unable to do so. According to the National
Caregivers Library, POA is granted to an “attorney-in-fact” or “agent” to give a
person the legal authority to make decisions for an incapacitated “principal.”
The laws for creating a power of attorney vary depending on where a person
lives, but there are some general similarities regardless of geography.

Why is power of attorney needed? Many people believe their families will
be able to step in if an event occurs that leaves them incapacitated and unable
to make decisions for themselves. Unfortunately, this is not always true. If a
person is not named as an agent or granted legal access to financial, medical
and other pertinent information, family members” hands may be tied. In
addition, the government may appoint someone to make certain decisions for
an individual if no POA is named.

Just about everyone can benefit from establishing an attorney-in-fact.
Doing so does not mean men and women cannot live independently, but it will
remove the legal barriers involved should a person no longer be physically or
mentally capable of managing certain tasks.

Power of attorney varies Power of attorney is a broad term that covers
various aspects of decision-making. According to the legal resource ‘Lectric Law
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Library, the main types of POA include general power of attorney, health care
power of attorney, durable power of attorney, and special power of attorney.
Many of the responsibilities overlap, but there are some subtle legal differences.
Durable power of attorney, for example, relates to all the appointments
involved in general, special and health care powers of attorney being made
“durable.” This means the document will remain in effect or take effect if a
person becomes mentally incompetent. Certain powers of attorney may fall
within a certain time period.

What is covered? An agent appointed through POA may be able to handle
the following, or more, depending on the verbiage of the document:

« banking transactions

« buying/selling property

- settling claims

- filing tax returns

- managing government-supplied benefits

- maintaining business interests

- making estate-planning decisions

« deciding on medical treatments

- selling personal property

- fulfilling advanced health care directives

Although a power of attorney document can be filled out and an agent
appointed on one’s own, working with an estate planning attorney to better
understand the intricacies of this vital document is advised.

Now Offering Telehealth Visits

for your convenience!

Green Cove Springs
(904) 284-5904

1305 N Orange Avenue

Keystone Heights
(352) 473-6596

100 Commercial Drive

Aza Health has you covered from A to Z with quality primary and preventative healthcare services for the entire family!

Our team of healthcare professionals will tailor your care to meet your needs!

Same-day and Telehealth appointments available,
or schedule your appointment in advance!

Call today for an appointment!
Medical ® Dental * Mental Health ¢ Pharmacy

& AAAHC

Dental appointments available, too! Palatka (386) 328-7638 - Gainesville (352) 375-3790 - St. Augustine (904) 824-3322

Discounted Pricing for Eligible Patients | Most Insurance Accepted, Including Medicaid & Medicare
www.azahealth.org
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AARON ano BURNEY BIVENS
FUNERAL HOME anp
CREMATION SERVICES

Find Comfort Here

We are committed to providing
Jfamilies with compassionate care,
personalized planning and

excellent service.

Our staff will work with you to ensure we provide the
appropriate service to honor the life and memory of your loved
one. We offer an array of services to meet your needs including:

~Pre-Planning
~ Memorial Services
~ Cremations

~ After Care
~ Traditional & Military Services
~ National & International Shipping

~ Estate Planning ~ Legal & Financial Counseling

Local Ownership with a Tradition of Service
Our experienced, caring and professional staff are uniquely qualified to serve

Aaron Bivens, Managing Funeral Director Aaron
is a product of Clay County. After graduating from
St. Johns Country Day School in Orange Park,
he received his bachelor’s degree in business
administration. He says that serving his community
as a licensed funeral director has been a lifelong
dream. He is truly committed to serving families
during their most difficult times.

Burney Bivens, Licensed Funeral Director in
Charge Burney served 20 years in the USMC and
the Navy. He has a bachelor’s degree in mathematics
and a master’s degree in business management. As
an attorney for 36+ years, Burney has represented
several local funeral homes and their clients in all
matters related to the funeral industry. He brings
passion, commitment and dedicated service.

Kathryn Sterling (Katie), Funeral Director
Katie has funeral directing experience in Ohio and
Pennsylvania. She relocated to Florida and joined
our firm as a result of her U.S. Navy husband’s
service in Jacksonville. Her professionalism and
customer service experience together with her
attention to detail are a great asset to Aaron and
Burney Bivens and to the community.

Randy Frasier, Licensed Funeral Director
Randy is a lifelong resident of Jacksonville. Having
worked in customer service at various financial
institutions, Randy has also completed his training

in Mortuary Science and is now a Licensed Funeral
Director. His experience and passion for customer
service and working in this community has already
proven to be a tremendous asset to our business and
our clients.

Athiel “Josh” Jones, Funeral Services Associate
Josh served 25 years in the Navy. He served as a
flight crew member flying reconnaissance missions
in Vietnam. Josh has a bachelor’s degree and a
law degree. He has been an attorney for 37 years.
Prior to moving to the First Coast, Josh worked as
a contract negotiator and for the New York State
Unemployment Insurance Appeals Board.

Eddie Childs, Funeral Services Associate This
Navy veteran has lived and worked in the North
Florida area for more than 20 years in various
customer service positions. He and his wife are very
active in their church and the community. Eddie is
very passionate about the funeral services industry
and has proven his support and passion for this
establishment and our clients.

Adria Bivens, Communications Director Adria
is a Clay County native having graduated from
St. Johns County Day School in Orange Park and
has both a bachelor’s and a master’s degree in
communications. She is an asset, assisting our staff
and families with all communications, obituary
notices and outreach programs.

Clarence Bryant, IT Director With the
advancement of computerized systems, information
technology maintenance and administration has
become a necessity. Clarence has many years of
IT experience in the banking industry and brings
that training and experience to Aaron and Burney
Bivens. He has already proven to be a great asset to
the smooth operation of our business.

Our administrative staff is led by Barbara Bivens,
a retired teacher and 40-year Clay County resident.
Having an experienced staff to assist the Funeral
Directors and customers is very important and has
proven very helpful.
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