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InvestiNet celebrates 15 years of growth, innovation and people-first impact
GREENVILLE, S.C. – InvestiNet, a full-service collections and recovery partner in the accounts receivable industry, is proud to celebrate its 15th anniversary. Recognized for its innovation, compliance and people-first approach, this milestone year is defined by InvestiNet’s sustained growth, industry leadership and an unwavering commitment to the clients, employees and communities they serve.
Founded in 2011 in Greenville with three employees, InvestiNet has grown into a team of more than 120 professionals, serving a diverse portfolio of partners nationwide. Over the past 15 years, the company has helped more than 176,000 consumers resolve debt while building long-term relationships with dozens of client organizations.
“This milestone is incredibly meaningful because of the growth we’ve achieved, but more importantly, because of how we’ve achieved it,” said Brice Smith, founder and CEO of InvestiNet. “We’ve stayed grounded in our values of being creative, generous and empathetic. We are always focused on doing right by people and committed to building something that lasts; that foundation has made all the difference.”
A distinctive approach to meet industry demands
From its earliest days, InvestiNet has taken a distinctive approach within the collections industry by prioritizing empathy, flexibility and creative problem-solving. This philosophy has guided the company through periods of rapid change across the regulatory and operational landscape, allowing it to evolve while maintaining a strong reputation for integrity.
Over time, InvestiNet has expanded its capabilities to meet the changing needs of both clients and consumers, including:
· Establishing an internal call center to meet the growing demand for digital-first engagement.
· Launching its sister company, WayThru, to deliver purpose-built technology that enhances communication, compliance and self-service options.
“Successful recovery strategies have to work for both clients and consumers,” said Bethany Cayton, senior director of client services at InvestiNet. “We help clients improve collections through compliant, flexible strategies designed around real consumer needs and built for long-term success.”

Building on organic growth, community investments for a successful future
InvestiNet’s growth has been entirely organic, built without outside investment and fueled by long-term client partnerships and a deeply-rooted company culture. That culture, which is centered on collaboration, creativity and a solutions-oriented mindset, has remained a constant through every stage of the company’s evolution.
Beyond its business impact, InvestiNet has also contributed to the broader community, supporting nonprofit organizations and launching initiatives like Poe Mill Music – a 5,300 square-foot, professionally equipped creative space – where artists can record, perform and gather. Featuring a full recording studio, podcast studio and performance space, Poe Mill Music fosters connection and creativity across the local community.
As the company looks ahead, InvestiNet is focused on continued innovation, including the integration of emerging technologies, all legal recovery products as well as long-term plans to transition toward employee ownership, ensuring that the company’s continued success is shared with the people who helped build it.
“The next chapter for InvestiNet is focused on scaling what makes us different,” said Smith. “We’re investing in our people, our technology and our partnerships with intentionality. Our goal is to lead, to raise the standard for our industry and to continue building a company our employees are proud to own and shape for years to come.”
To learn more about InvestiNet, visit InvestiNet.com 
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About InvestiNet  
Firmly rooted in a commitment to innovation, compliance, and empathy, InvestiNet is a full-service collections network that specializes in helping creditors improve yield on delinquent accounts throughout the entire collection account life cycle – from early delinquency to post-judgment. InvestiNet works with lending institutions, including banks, FinTech firms, and service providers, to ensure their accounts receivable goals are met while freeing up the lender to allocate resources into the growth of their business. Learn more at InvestiNet.com.  
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